
Technical support
Contact the LTN TOC for help with LTN 
solutions and services. Please use email 
for non-urgent support questions only.

Events support
For event coordination and 
communication, contact:
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Booking support
Book directly on the LTN Portal or call the 
technical support number provided (see left) 
to reserve. 

We do not accept bookings by email. Please 
email only for questions about existing 
bookings or non-urgent booking information.

www.ltnportal.com

bookinghelp@ltnglobal.com  
(not for booking)

New service 
activation
Email or call technical support to activate 
your new LTN service, anytime.

Billing
Call +1 301-363-1001 and select “Billing” 
from the menu options provided to 
address your billing questions.

Contact information
Technical Operations Center (TOC)

+1 301-494-8039

+49 2203 9833001 (international)

events@ltnglobal.com 
(for non-urgent communication)

+1 240-855-0004

+49 2203 9833001 (international)

support@ltnglobal.com   
(for non-urgent support)


